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1. O6mue MoJ10KEHUA

1.1. Hacrosimee Ilonoxenne O MOPAAKS paccMOTpeHus MACHMEHHBIX o0Opatienui
¥ Tpuema  Tpaxaan B MYHHLAIAIBHOM — ABTOHOMHOM JOIIKOJBLHOM
06pazoBaTe/bHOM YUPeKACHUH MypMUHCKHH nerckuii can «TepeMox» (nanee —
IMornoxenue) B coorsercTsrn ¢ DejiepanbibM 3axogom or 02.05.2006 Ne 59 —
®3 «O mnopsaKe paccMOTpEHHA oOpaiesus TpaxaaH P®» ycTaHABIMBACT
ocgoBHble TpeOoBaHUsA K TOPALKY paccMOTpPEHMsT MHUCHMCHHBIX oOpamienuit 1
nmprema TpaxiaH (manmee — obpallieHus) ¥ IpaBuila BEICHM IeJIOTPOU3BOJICTBA
o obpalleHusM B MBIOY MypMUHCKHHA netckuii can «Tepemox» (nanee —
J1IOY).

1.2. JIOY paccMaTpyBaIOTCA oOpaleHus TpaxaaH 1o BOIIpOCaM, HaXOAAIINMCS B
ed BejcHHM, B COOTBETCTBUM C Koncturynuen Poccutickor Denepalvi.
deniepanbHbIME  3aKOHAMH, 3aKOHAMU  Ps3aHCKOM obmacty ¥ HMHBIMHU
HOPMATHUBHBIMY [IPABOBBIMHI aKTAMH.

1.3. PaccmoTpenue obpatieHuil TPOu3BOINTCA PYKOBOIHUTEIIEM JIOY unu nuroM
ero 3aMEHAIOLIUM.

1.4. Paborauxu JOVY, paboratomue ¢ 0GpalIeHsIMY, HECYT OTBETCTBCHHOCTL 3a
CBOGBPEMEHHOCTh ¥ TOJHOTY OTBETOB  3adBHMTENAM 110  OOpaIleHusM,
HaXONANMMES y HMX HA  PacCMOTPEHHH. CpeneHusi, colep)amuecs B
oOpaleHnsX, MOIyT MCIIONB30BATECA TOJIBKO B cayxeOHpIX LemIX u B
COOTBETCTBUM C IIOJIHOMOUUAMM JIALA, paboTarorrero ¢ 00paueHusIMH.

1.5. Tlpu yxofe B OTIYCK HCIOIHUTEID 00s3aH TepeaTh BCe NMEIOUMecs y HETo
Ha MCIOJHEHWM IHUChbMCEHHBIC obparieHis BpEeMEHHO saMelaomeMy  ero
paboTHUKY. [IpH TIEPeBOAIC Ha Ipyryio paboTy MK 0cBOGOMKIECHUY OT 3aHIMAeMON
JIOJDKHOCTH MCTIOJIHUTCIb 06s3aH coaTh BCe UYMCIAIMECcs 3a HUM obparenus
paboTHHKY, OTBETCTBEHHOMY 34 71eIIOTIPOU3BOICTBO.

1.6. Jlus [eneifl HaACTOSAMIETO [Ton0KEeHUs MCIIONB3YIOTCS CIEYyIOIHC OCHOBHBIE
TEPMUHBIL

1) ofpanjenye IpaXAaHMHA (manee — obparenye) -— HalpaBieHHDLIC
JOJDKHOCTHOMY JIMIy THCHMEHHbIC IpeJIoXKeH:s, 3asBIeHUe WM xanoba, a
TAKKe YCTHOE 0OpalleHne rpaxIanuHa,

2) IpefioKeHue — peKkoMeHJalusl TPOKAGHIHA 110 COBCPIIICHCTBOBAHUIO
JOKAILHBIX AaKTOB IUKOJBIL, HNEeSTEeBHOCTH JIOY, pa3sBUTHIO 00OLIECTBEHHBIX
oTHOIIEHNH, YIIyJIUEeHHIO ycnoBuil 06pa3oBaTENbHOTO poLecca;

3) 3asiBIEHUE — npocsba TpaKAaHWHA O comelicTBMKM B peanusanuu €ro
KOHCTUTYIIMOHHBIX NIPaB 1 cB06OM MM KOHCTUTYIMOHHBIX TpaB 1 cBODOOJI APYTUX
man, 6o coobieHrue o HapyHICHUH 3aKOHOB ¥ WHBIX HOPMAaTHBHBIX IPABOBHIX
AKTOB, HejocTaTKax B padote JIOY u [OIDKHOCTHBIX JIMIL, nubo KpUTHKA
JIESTENIBHOCTH YKa3aHHBIX OpraHoB I JOKHOCTHBIX JIALL

4) oxanoba — npocsba TpaxaaHAHA O BOCCTAHOBJIEHUM WK 3alIUTE €TI0
HapyleHHBIX 11PaB, cB06GOl UK 3aKOHHBIX MHTCPECOB 6o npas, cBOOON WM
3aKOHHBIX MHTEPECOB JPYTHX JIMIL,

5) JOJKHOCTHOE JIMIO — JIHMHO, [IOCTOSIHHO, BPEMEHHO MY IO CICHHANLHOMY
[OJHOMOUHUIO  OCYIISCTBJIAIOLIEE GyHKIMH mpefcenaTellst  BIACTH 0o



BHIONESIONEE OPraHU3AHOHHO — PACHOPSAUTENBHEIC, aAMIHUCTPATABHO ==
xossiictBennbie Gyakuuu JOV.

2. TIpago rpaxaan na oopaiienue

2.1. D'paxpane HWMEIOT IIpaBoO oOpaliaTbCst JIMYHO, a TaxKe HampaBlIATh
WHMBUIyaJIbHBIE U KOJUICKTUBHBIC oGpanieHus JO/DKHOCTHBIM JINIaM JOVY.

2.2, T'paxiaHe pealusyloT HpaBo Ha oGpareHne CBOGOIHO M JO0OPOBOIBHO.
OcymlecTBICHNE MPaXAaHaMK NIpaBa Ha obpallieHue He JOJDKHO HapylIaTh npaga 1
CBOOOBI APYTUX JIHII.

2.3, PaccmoTpenune 00pallleHr# IpaKAaH OCYILeCTRIIACTC OecIuIaTHO.

3. Ipasa rpaskaaHUHA NIPH PaCCMOTPEHHH oGpawmenus

IIpu paccmoTperin obpamenust JJOY rpakIaHuH IMCET Hpaso:

1) 1peaoCcTaBsITh JOMOMHUTEIbHbIE JOKYMCHTBI ¥ MaTCPUAIbl 60 obpargarses ¢
1poch60oi 06 UX HCTPeOOBAHUH;

2) 3HAKOMHUTLCS ¢ JOKYMEHTaMH M MaTepuaaMH, KaCalomMACH PACcCMOTPEHHMSI
obpameHust, eclli TO He 3aTPAaruBacT IIPaBa, cBOOOMLI ¥ 3aKOHHBLIE WHTEPECEH
ApYrMX JHI[ W eClid B YKa3saHHBIX JOKYMEHTax ¥ Marepuajiax He CoJlepKATCs
CBEJCHMSA, COCTARJSIONIME  TOCYAApCTBEHHYIO — MITM  MHYIO  OXPamsieMyo
demepalbHBIM 3aKOHOM TalHY;

3) monydaTh [MUCHMEHHBIH OTBET IO CYIIECTBY IIOCTABJICHHBIX B obOpalnenuu
BOIIPOCOB, YBELOMJIEHME O Iepeaipecaliy  MICLMEHHOTO obOpanieHus B
roCyHapCTBEHHbIH OpraH, opraH MECTHOTO CaMOYNPaBJICHHUs U JIOJDKHOCTHOMY
ULy, B KOMIIETEHIHIO KOTOPBIX BXOIUT PELICHWE MOCTABJICHHBIX B obpalleHuu
BOIIPOCOB;

4) obpamarhes ¢ xKanoboi Ha MPUHATOE 110 06pAIIEHHIO PeIlIeHHe WIIH [ICHCTBHE
(GespelicTBUE) B CBI3UM C PAacCMOTPEHUCM oOparieHus B aJMUHUCTPATUBHOM M
(M) cyneGHOM MOpsAKe B COOTBETCTBMHM C 3aKOHOAATENLCTEOM Pocculickoi
denepanuu,

5) o6pamaTbes ¢ 3asBIEHUEM O MPEKPaIleH!N pacCMOTPEHIA oOpareHus.

4, T'apanTuu 6€30MACHOCTH rpémnarmna B CBSI3M C ero o6pameHnemM

4.1. 3ampeniaeTcsl IpecieOBaHMe IPaKJaHUHa B CBI3H C €0 oOpallieHueM B
LIKONy ¢ KpuTHKO# mearensroctd JOY uiM JIODKHOCTHOrO JIALA 00 B IICIISX
BOCCTAHORBIICHMS WJIM 3alIUTHl CBOMX IIpaB, CBOOO/T ¥ 3aKOHHBIX MHTEPECOB 160
npas, cBobOn U 3aKOHHBIX HMHTEPECOB Jpyr
WX JIUILL.

4.2. Tlpu paccMOTpeHHH OOpalleHUs He JIONyCKaeTes pasriallCHie CBEJICHNUH,
CONEPIKAIIMXCS B OOpAIlleHNH, a TAKKe cBeJIeHIU, Kacaloluxcs 4acTHOW JKH3HU
rpakiaHuHa, Oes ero cornacus. He sBnsgeTcs pasriallenueM CBEJICHUH
colepKaluxcsi B OOpallleHUHd, HaNpaBIeHUe THCHLMCHHOTO oOpaulieHust B
roCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABICHUA W JOJKHOCTHOMY
WY, B KOMIETEHIIMIO KOTOPhIX BXOIUT PEIICHHE NOCTABICHHBIX B o0palueHmun
BOTIPOCOB.

5. Tpe6opanus K NHCHMEHHOMY 00paIICeHHI0

5.1, I'pakjlaHdH B CBOEM IMCbMEHHOM obpaileHry B 00A3aTEIBHOM MOPSJIKS
yKa3blBaCT CBOM (aMUIINIO, HMS, OTHECTBO (lmocneaHee — TpU  HaJIW4KN),
[IOYTOBBIH afpec, M0 KOTOPOMY JOJKHEL OBITh HANIPABJIEHBI OTBET, yBEAOMIICHNE O



repeagpecalii oOpalleHus, W3MaraeT CyTh NPEJIOKEHUS, 3asBIEeHUS WX
anoObl, CTAaBUT JIMUYHYIO NOANUCH U JaTy.

5.2. B ciydyae HeEoOXONMMOCTH B TOATBEPKIEHHE CBOMX JOBOJOB TI'PayKIaHHUH
npujaraeT K IMCbMEHHOMY OOpallleHHuI0 AOKYMEHTHI M MaTepHuaibl Jnbo ux
KOITHHU.

5.3. O6pamienue, nocrynusiuce B JIOY mo nHDOpMALMOHHEIM CHCTEMAM OOILEro
IIOJIB30BaHMs, IMOMJIEKAT PACCMOTPEHHUIO B HOPSJIKE, YCTAHOBIEHHOM HACTOSIIIIM
ITosiokeHueM.

6. HanpagJienue u perncrpauusi NHCbMEHHOTO 00palieHust

6.1. IluceMeHHOE OOpalleHUE TOMIEKHUT 00s3aTENbHON PErucTPalny B TeYEHHE
Tpex JIHeil ¢ MOMEHTa HOCTYIUIEHUS B IIKOIY.

6.2.IlucemMenHOEe OOpallleHHe, CcOZAepiKalllee BOIPOCH], pEIICHHE KOTOPBIX He
pxonuT B KomriereHuuro JIOY, HampaBisieTcsi B TEUEHHE CEMHU JHEH CO JHA
pPETUCTpALK B COOTBETCTBYIOIIUI OpPraH MM COOTBETCTBYIOIEMY JTOJKHOCTHOMY
U1y, B KOMIIETEHIIMIO KOTOPLIX BXOAMT PEIIeHHE MOCTABICHHBIX B OOpAIeHHH
BOIIPOCOB, C YBEIOMJICHUEM TIPAXIAHMHA, HaAlpaBUBIIEro obpalrie’Hue, o
repeagapecauuu oOpaiieHus.

6.3.B ciy4ae, ecim pellleHue IIOCTABIEHHBIX B IUCBMEHHOM OOpAaIIeHUH BOIPOCOB
OTHOCUTCA K KOMIIETEHUMM HECKOJIBKMX TOCYNAapCTBEHHBIX OPTAHOB, OPraHOB
MECTHOI'O CaMOYIPaBIEHUS WK JTOJDKHOCTHBIX JINII, KOTIMS O0pallleHNs B Te4eHue
CeMH JHEW CO JHA pEerucTpauvyd HampaBiseTcss B COOTBETCTBYIOIINE
rOCy/IapCTBEHHBIE  OpraHbl, OpraHbl  MECTHOTO  CaMOyNIpaBIECHUS  HIIN
COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIMLIAM.

6.4. JOY npu HalpaBieHUU NMCBMEHHOIO 00pallleHNst Ha pacCCMOTpPEHUE B IPYTroi
roCyJJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYINpaBICHHUS WIH HHOMY
TOJKHOCTHOMY JIMIy MOET B CIydae HeoOXOAUMOCTH 3aIlpallliBaTh B yKA3aHHEIX
opraHax WX Yy JOJDKHOCTHOIO JIMUA JAOKYMEHTBI M MaTepualbl O pe3yibTarax
pPacCMOTpeHUs] TUCbMEHHOTO 00palieHusl.

6.5. BampemiaeTcs HampaBlATh >Kano0y Ha PACCMOTPEHHe B OpraH MECTHOIrO
caMOyIIpaBJIEHUs] MM  JOJDKHOCTHOMY JIMIly, pelleHue WM JICHCTBHE
(OeznericTBUE) KOTOPBIX 00MaTyeTcsl.

6.6. B ciiydyae ecnu B COOTBETCTBHM C 3alpPeTOM, MPEAYCMOTPEHHBIM ITYHKTOM 5
HACTOSILIEr0 pazziella, HEBO3MOXKHO HaNIpaBJeHHE >XKaloObl Ha paccCMOTPEHUE B
Opral MECTHOIO CaMOYIPABJIEHUsS WM JODKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPbHIX BXOAMUT pELIeHME IMOCTaBIEHHBIX B OOpalleHuM BOIPOCOB, Xanoda
BO3BpAlllaeTCsl IPOKIAHMHY C pa3bsICHEHHMEM €ro ImpaBa  00aloBarh
COOTBETCTBYIOUIME pelleHue WKW JAeictBue (0e3nelicTBhe) B YCTAHOBIEHHOM
MOPsIAKE B CY .

7. O6s13aTeNILHOCTH NPUHATHS 00palleHUsl K PAaCCMOTPEHUIO

7.1. O6pamenune, nocrynusiiee B JJOY B COOTBETCTBMHU C ee KOMIIETCHIWEH,
TIOJINIEXKUT 0053aTEIBHOMY PACCMOTPEHHUIO.

7.2. B cayuae HeoOxomumoctu JIOY MoxkeT o0ecrneduTs ero pacCMOTPEHHE C
BBLIC3/IOM Ha MECTO.

8. Paccmorpenue obOpaienns

1. 10OVY:



1) obecreunBaeT 00BEKTUBHOE, BCCCTOPOHHEE U CBOEBPEMECHHOE PACCMOTPEHHE
obpalieHus, B ciydae HEOOXOAMMOCTH — C ydacTdeM  TpaxIaHuid,
HAITPaBUBIIIET0 OOpaLICHNE;

2) samparnmBaeT HEOOXOMMMBIE JUIL PACCMOTPCHUA obpanieHus JOKyMEHTHI H
MaTepUansl B JPYTHX — TOCYIAapCTBEHHBIX — OpraHax, opragax MECTHOIO
CaMOYIPABIEHUs U Y MHBIX IOJDKHOCTHBIX JIMI, 34 WCKITIOUEHUEM CYJIOB, OPIatoB
NO3HAHMS U OpraHoB HpeI[BapI/ITeJIBHOFO CIIeJICTBHS;

3) mnpuHEMaeT Mephl, HampaBlCHHbIC Ha BOCCTAHOBJIEHVE WM  3aILUTY
HApYIIEHHBIX [[PaB, CBOOOJ U 3aKOHHBIX HHTEPECOB rpaXxaaHuna;

4) K@aeT IMCHMEHHBIH OTBET IO CYIIECTBY MOCTABIICHHRIX B oGpalleHuy BOMPOCOB;
5) yBenomisieT TpayKAaHUHA O HAlpaBJICHUA €ro obpallleHUs] Ha pacCMOTPEHUC B
JPYroif TOCY/IapCTBEHHbIH OpraH, oprad MECTHOTO caMOyIpaBJIeHUsT UITH UHOMY
JO/DKHOCTHOMY JIMIY B COOTBETCTBUM C UX KOMIICTCHIUEH.

8.2. TocymapcTBeHHBIA Oprad, Oprag MECTHOTO CaMOYTIPABJICHUsT  MIIK
JOIKHOCTHOE JIULIO TI0 HANPaBJIEHHOMY B yCTaHOBJICHHOM nopsanke 3arpocy J10Y,
06s3aHBl B TedeHMe 15 [HEH MNpeRocTaBiATh AOKYMCHTBL M MaTepualbl,
HeOGXOAMMBIE ISl PACCMOTPEHHS OOpalleHKsd, 38 HCKIIOHCHICM NOKYMEHTOB U
MATepUasIoB, B KOTOPhIX COAEPIKATCS CBEACHHUA, COCTABJISIIONINE TOCY 1aPCTBEHITYIO
WA WHYIO OXpaHseMylo (enepalbHbIM  3aKOHOM TaliHy, W JUIs KOTOPBIX
YCTAHOBICH 0COOBIH MOPAAOK NPEIOCTABICHIL.

8.3, OTser Ha oOpalleHHe MOANUCHBACTCA PYKOBOLUTEICM JIOY uay JIMLoM,
3aMelaloIIM B €r0 OTCYTCTBHE.

8.4. OrBet Ha oOpalleHue, NOCTYIIUBIICE B JIOY 1o nadopMalHOHHBIM CHCTEMAM
06IIEro IOJIB30BAHMs, HAIPABIAETCS IO MOYTOBOMY a/pecy, yKazaHHOMY B
oOpalleHuH.

9. Mopsinok paccMOTPEHHsE OTAEILHBIX o0panieHn i

9.1. B cayuae, eciu B IIMCbMCHHOM o0pallleHuH HE YKa3aHbl hamuiist
rpakAaHKHa, HarnpaBUBLIETO obpallieHue, U TIOYTOBBIM a/peC, MO KOTOPOMY
Jo/DKeH OBITh HallpaBlieH OTBET, OTBET Ha obpamierre He pnaetcs. Ecin B
yKa3aunoM ~ OOpallleHWd — COJEpXKATcs — CBEACHWT O MOATOTABINBAEMOM,
COBEPIAEMOM MM COBEPIIEHHOM IPOTHBONPABHOM /ICAHIH, & TaKke 0 JIALE, Cro
[10[rOTABJIMBAIOIIEM, COBEPIIAIONIEM WK COBEPLIMBILICM, obpalrieHle IOJIeKUT
HATIPABJIEHHIO B FOCYIAPCTBEHHBIH OpraH B COOTBETCTBIM € CIO KOMITeTEHLIMEN,
9.2. O6pamenne, B KOTOPOM O00XKaIyeTCs cyneOHOe pelieHie, BO3BpaiacTc:
rpakjlaHuHy, — HalpaBUBIIEMY obpamenie, C  pasgbiICHEHWEM  TOPJLK
00KAJOBAHIS JAHHOTO Cy1e0HOTO PEIIEeHHS.

9.3. IOV npu HOIy4YeHUH MUCbMEHHOIO oOpallieHust, B KOTOPOM COJICPIKaTC
HelleH3ypHble 00 OCKOPOUTEIBHBIE BLIPAXKCHUS, YTPO3BI YKU3HY, 3[0POBLIO W
MMYIIECTBY JIOJDKHOCTHOIO JIAMA, & TaKKe H€ICHOB eIo ceMbH, BIIpaBe OCTaBUTD
o6parenue Ge3 OTBETA MO CYILIECTBY MOCTABICHHBIX B HEM BOIPOCOB U COOOIINTS
rpakaHyHy, HanpaBUBIIEMY o0pallleHue, O HEIOIMYCTUMOCTH 3710yTIOTPEONEHus
TIPABOM. ;

9.4. B cayuae, ecid TEKCT MHCHMEHHOTO obpamnieHnst He MOAIaeTCsl MPOITEHHMIO,
oTBeT Ha ofpallleHue He JaeTcs, O 9eM coOBIIaeTCsl TPAXKIAHVHY, HAIPaBUBILIEMY
oGpalienye, ecli ero GamMunus u [IOYTOBBIN aJpec MOANAI0TCS MPOYTEHHUIO.



9.5. B ciyuae, eciii B TMCbMEHHOM OOpallleHuy I'paXJaHUHa COAEPIKUTCS BOIIPOC,
HA KOTOPBIA €My MHOTOKPAaTHO [aBAailiCh MICBMEHHBIE OTBETHI TO CYLICCTBY B
CBSI3W C paHee HalpaBIsieMBbIMH OOpAllleHUsSMHU, M IPH STOM B oOpalleHud He
ITPHBOJISTCS. HOBBIC JOBOMBI WM OOCTOSTENBCTBA, PYKOBOINUTEIDH JOVY Bmpase
NPUHATL — pelleHne o  0e30CHOBAaTENbHOCTH — OYEPEIHOTO obpaineHuss |
NpeKpalleHnt TePeyCcKU ¢ IPOKIaHHHOM TI0 JIAHHOMY BOTIPOCY TpH yCIOBHM,
yTo yKazaHHOe OOpalleHne U paHee HampaBseMble 0OpAINCHIs HAlpPaBIANACE B
JIOVY. B jaHHOM pellIeHHMH yBEAOMIIETCS FPaXKAaHyH, HAIpaBUBIINN oOpalleHHeE.
9.6. B cirydqae eciii OTBET 10 CYIIECTBY IIOCTABICHHOIO B 0OpaIlleHUH BONPOCa HE
MOJKET ObITh JaH 0e3 pasryialleHus] CBEJIECHUM, COCTABISIONIMX rOCYIapCTBEHHYIO
WM WHYIO OXpaHsemylo (GelepalbHBIM 3aKOHOM  TalHy, TIpaXIaHuiy,
HaIlpaBKBIIeMy oOfpalleHue, coo0iaeTcss 0 HEBO3MOXHOCTH [aTh OTBET IO
CYIeCTBY MOCTABICHHOIO B HEM BOIpoca B CBA3M C HEMOMYCTHMOCTBIO
pasrianieHus yKa3aHHbIX CBEICHUH.

9.7. B caydae ecay IPUYMHBI, 10 KOTOPHIM OTBET [10 CYIIECTBY TTOCTAaBJICHHBIX B
obpalieHn BOMPOCOB He MOr' OBITh [iaH, B TIOC/IEXYIOIEM OBUIM yCTPaHEHHBI,
IpaskJaHUH BIpaBe BHOBB HANPABUTH OOpalieHue B JOV.

10.Cpoxu paccMOTpenHtst NHCbMEHHOr0 00paleHUs

10.1. TlucoMenHOe obpatenue, nocrynusiuee B JJOY, paccmMaTprBaeTCs TCUSHHE
30 nueit co OHS perucTpani NIHChbMEHHOTO oOpallleHus.

10.2. B mCKTIOUMTENBbHBIX Clydasx, a TaKKe B Cllydyae HalpaBJIeHHS 3ampocd
TIpelyCMOTPCHHOTO IyHKTOM 8.2, pasfena 8, pyxosomurens JOVY Bmpase
IIPOAJIUTH CPOK PACCMOTpeHHs oOpallleHus He 6ostee ueM Ha 30 jiHEH, yBEIOMHUB B
IIpOJVICHUE CPOKA CI'0 PACCMOTPEHHUS IPAKIAHUHA, HAIPABUBIICIO obpaleHue.
11.Jluunblii npyeM rpaskaaH

11.1. JInuupii npueM rpaxzaad B JOVY TpoOBOAWTCA PYKOBOJHUTEIEM HIH €ro
samecTuTeseM. MHpopMalus 0 MecTe IIpHeMa, a TakKe 00 yCTaHOBIEHHbIX AL
IpreMa JHIX U Yacax JOBOAUTCS 10 CBEACHUA IPAXIAH.

11.2.ITpy mu4HOM IpHEMEe PaXIaHUH NPeAbABIACT NOKYMECHT, Y IOCTOBEPSIFOILIMN
€ro JIMIHOCTE.

11.3. Copepoxanue yCTHOTO oOpamieHus 3aHOCUTCA B KapTOUKY JIUTHOIO NpHEMa
rpaxcaanvia. B ciydae, ecnu M3JI0XKEHHBIE B YCTHOM oOparieHny  (HaKThl
1 OBCTOSTENbCTBA SBISIOTCS OUYEBUAHBEIMH M HE TpeOYIOT JOIONHHUTENBHON
[IPOBEPKY, OTBET Ha 00pAIlEH e C COTJIACHS IPAXTAHUHA MOXCT OBITH aH yCTHO B
XOJie JIMYHOro IpHeMa, O UeM JeNaeTcs 3aluch B KapTO4Ke JIMIHOro lpueMma
rpakaaHiHa. B OCTalbHBIX CIydasx dacTcs IIMCHbMEHHBIM OTBET IO CYIIECTBY
[1OCTABJIEHHLIX B 0OOpalleHUH BOTIPOCOB.

11.4. TlucemeHHOE OoOpalleHue, NPUHSATOS B XOH€ JIMYHOIO Ipuema, INONIEKUT
pErvcTpaliy U PAcCMOTPEHMIO B TIOPSJIKE, YCTAHOBJICHHOM  HACTONLIAM
[Tosno)xeHUeEM.

11.5. B ciyuae, eciau B o0palleHUH COEPIKATCA BOIPOCHI, PCIICHNC KOTOPhIX HE
pxomuT B koMmIlerenuuio JJOY, rpaxaanuHy HaeTcs pasbiCHEHUC, Kyla 1 B KAKOM
TOPSIIKE EMY CIIEYET OOPATHTECS.
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11.6. B xone nu4HOTO NMpyUeMa rpaxaaHuHy MOXET GBITH OTKA3aHO B AalIbHEUIIeM
paccMOTpeHHH OOpallleHus, ecld eMy paHee 6B JaH OTBET II0 CYILIECTBY
[IOCTABJIEHHBIX B 00pallleHUH BOIIPOCOB.

12.KoHTpoib 3a co0JII0ieHeM opsiAKa paccMOTPEeHH obpameHni

JIOY B npejienax CBOeH KOMIIETCHIMH OCYIIECTBIIACT KOHTPOIL 3a cofbmoaeHuem
TIOPSIIKA PACCMOTPEHHS oGpalleHuil, aHAIM3UPYeT CONEPIKAHUE IMOCTYIAIOMIMX
oGpareHuni, IPHHAMAET Mepbl IO CBOEBPEMEHHOMY BBISBJICHUIO U yCTPAHCHHUIO
IIpUYHH HApyLIEHAS 1IPaB, ¢BOOOJI ¥ 3aKOHHBIX HHTEPECOB IPaXKIaH.



